
                  

 
 

Torque Converter Warranty Policy 
 

All products supplied are warranted to be free from manufacturing defects in material and 
workmanship for a period of 24 months or 50,000 miles (80,000 kilometers) from the date 
of purchase, whichever occurs first.  
 

This warranty does not apply to products that have been altered, improperly installed, 
maintained or repaired; contaminated with oil or grease; or damaged as a result of 
overheating, by accident, negligence, misuse, race or off-road use, or any other 
unauthorized use. 
 

This warranty is exclusive and in lieu of any other express or implied warranty of 
merchantability, fitness for a particular purpose or other warranty of quality, whether 
express or implied, except the warranty of title. Further, all express or implied warranties 
are limited to the duration of this warranty or the warranty of any third-party customer, 
dealer, jobber, provider, manufacturer or distributor of such product supplied hereunder, 
whichever is less, and specifically does not exceed and/or replace any such third-party 
warranty. 
 

Any and all parts returned to Trans Tech Ind / Transmatic & Driveline Auto Parts for 
warranty claim must be returned through the customer, dealer, jobber, provider or 
distributor from whom it was purchased, in accordance with applicable policy and 
procedure, with a written explanation of how the part(s) were installed and operated. Trans 
Tech Ind / Transmatic & Driveline Auto Parts reserves the right to inspect and examine all 
parts returned to it for warranty claim to determine whether or not any such part has failed 
because of a defect in material or workmanship. The obligation under this warranty shall 
be strictly limited to replacing or crediting, at Trans Tech Ind / Transmatic & Driveline 
Auto Parts option, any part found to be so defective. 
 
This warranty excludes all labor charges or other special, punitive, incidental or 
consequential damages, and under no circumstances shall any award exceed the amount 
paid to Trans Tech Ind / Transmatic & Driveline Auto Parts for such defective part. The 
remedies set forth in this warranty are exclusive. 
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